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Terms & Conditions 
 

 
Booking & Payment 
All sessions must be booked in advance. Payment is required to secure a place. 
 

Cancellations (by parent/guardian) 
Cancellations must be made at least 24 hours before the session. 
Refunds are not guaranteed. A credit for a future session may be offered at our discretion. 
 

Missed Sessions 
No refunds or credits will be given for missed sessions without prior notice. 
 

Cancellations (by Footy Friends United Ltd) 
In the event of cancellation due to weather, venue issues, or unforeseen circumstances, a 
refund or credit will be offered. 
 

Health & Safety 
Parents/guardians must inform us of any medical conditions or additional needs before 
participation. 
Children take part in sessions at their own risk. 
 

Behaviour 
We aim to provide a safe and positive environment. 
Disruptive or unsafe behaviour may result in removal from a session. No refund will be given in 
such cases. 
 

Photography & Media 
Photos or videos may be taken during sessions for promotional purposes. 
Parental consent will always be obtained beforehand. 
 

Changes to Sessions 
We reserve the right to make changes to session times, venues, or structure where necessary. 
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